Organizational performance is influenced by several factors including electronic services. In fact, electronic services play essential role on the performance of organizations with significant number of clients. The objective of this study is to determine factors influencing on intention to use electronic services on organizational performance in social service organization in Iran. The study designs a questionnaire in Likert scale and distributes it among 231 randomly selected employees who worked for social security organization in city of Tehran, Iran. Using principle component analysis using varimax rotation, the study determines six factors including culture, communication, customer, employee engagement, learning organization, service management, and usefulness of application, which influence the most on organizational performance.
Introduction
Organizational performance is influenced by several factors including electronic services (Kotler et al., 1991; Naumann et al., 2001; Bigdeli et al., 2013) . In fact, electronic services play essential role on the performance of organizations dealing with significant number of clients (Tsiknakis & Kouroubali, 2009; Homburg et al., 2013) . Ramayah et al. (2016) performed a study to determine critical determinants of Malaysian Small Medium Enterprises (SMEs) intention to continue website as a business innovation. In their survey, CEO information technology (IT) knowledge, firm's size, employee information sharing knowledge, compatibility, security, external pressure and support did not have any effect on the continuance of website adoption. Moreover, the moderator effect of web adoption level is reported to have an insignificant impact. Learning more about the influential factors of websites continuance intention could obviously help prescribe appropriate policies and support programs on promoting IT acceptance and extension among the SMEs. Hernandez-Ortega et al. (2014) studied the effect of contingency factors on the firm's intentions to continue using an interorganizational information and communication technology (ICT). The effect was mediated by perceptions and satisfaction with the ICT. The contingency factors analyzed are the firm's environment and ICT adaptability with the organizational culture and perceptions were the usefulness, ease of use and security of the ICT. They reported that contingency factors directly describe the firm's perceptions and, indirectly influence on satisfaction and continuance intentions. Elnihewi et al. (2014) aimed to contribute to the literature that studies the mediating effect of performance measures in the link between institutional factors and organizational performance. They reported the existence of a significant and positive relationship between coercive pressures and organizational performance through non-financial performance measures. Nevertheless, the study did not detect any relationship between normative pressures and organizational performance through non-financial performance measures. Zhao et al. (2012) explored the impacts of service quality and justice on customer satisfaction, which, in turn, influenced continuance intention of mobile services. Yassin et al. (2013) investigated the organizational factors that contribute to successful knowledge sharing using ICT among teachers to get some insight on infrastructure, activities or programmes as well as the system of rewards and recognition, which may increase the implementation of ICT in knowledge sharing and to enhance the profession of teaching. They provided positive and significant correlation between organizational factors and behavioral intention to implement ICT in knowledge sharing.
The proposed study
The objective of this study is to determine factors influencing on intention to use electronic services on organizational performance in social service organization in Iran. The study designs a questionnaire in Likert scale and distributes it among 231 randomly selected employees who worked for social security organization in city of Tehran, Iran. Cronbach alpha is equal to 0.784 and Kaiser-Meyer-Olkin Measure of Sampling Adequacy tests yields a Chi-Square value of 1640.01 with Sig. = 0.000, which confirm the overall performance of the survey. Table 1 demonstrates the summary of some basic statistics associated with this study. Since the proposed method of this paper uses principle component analysis and the method is sensitive on Skewness of questions we have decided to remove some items. Table 2 and Fig. 1 show the results of total variance of different components as well as Scree plot, respectively. Fig. 1 . The summary of Scree plot
As we can observe from the results of Table 2 and Fig. 1 , there are six components, which are important for contributing on organizational performance. Table 3 presents the results of principle component analysis after Varimax rotation is implemented. 
Results and discussion
According to the results of principle component analysis using Varimax rotation, there are six factors including culture, communication, customer, employee engagement, learning organization, service management, and usefulness of application, which influence the most on organizational performance. The first factor, culture, includes cultural infrastructures, customers' perceptions and Ecological. The second factor, employee engagement, includes four sub-components including customers' needs, customer orientation, information and good interaction with contacts. Employee commitment is the third factor, which includes four sub-components including employees' knowledge and their behavior, physical appearance of the service departments and work ethics.
The fourth factor includes organizational learner, which includes organizational learning, development of capabilities, empowering employees and changeability. The fifth factor, management of services, includes reliability and quality of electronic services, service time and diversity in services. Finally, the six factor, usefulness of application, includes three factors including security and confidentiality, ease of use and transparency in operations. The results of this study are consistent with other findings (Beerli et al., 2004; San Martín & Herrero, 2012; Šebjan et al., 2014) . Azad, et al. (2014) , for instance, performed an empirical investigation to find important factors influencing data security in Municipality of city of Tehran, Iran and determined that process approach and the acceptance were influencing the most on the performance of organizations. Zhu et al. (2002) reported that IT-based services had direct impact on the SERVQUAL dimensions (Parasuraman et al., 1988) and an indirect impact on customer perceived service quality and customer satisfaction. The analyses also explained that customers' evaluations of IT-based services were influenced by their preference towards traditional services, experiences in implementing IT-based services, and perceived IT policies. Jamal and Naser (2002) reported that core and relational dimensions of service quality were associated with customer satisfaction and expertise was negatively associated with customer satisfaction. We hope the proposed study of this paper could help other interested researchers to do similar studies on factors influencing the organizational performance.
